




KATA PENGANTAR .............................................................................................. i 
DAFTAR ISI ............................................................................................................. iv 
DAFTAR TABEL .................................................................................................... viii 
DAFTAR GAMBAR & GRAFIK .......................................................................... ix 
BAB I PENDAHULUAN ......................................................................................... 1 
A.  Latar Belakang Penelitian .................................................................................. 1 
B.  Identifikasi Masalah ........................................................................................... 9 
C.  Rumusan Masalah .............................................................................................. 9 
D.  Tujuan Penelitian ............................................................................................... 10 
E.  Kegunaan Penelitian .......................................................................................... 11 
F.  Kerangka Penelitian ........................................................................................... 12 
G. Hipotesis ............................................................................................................. 19 
BAB II TINJAUAN PUSTAKA ............................................................................. 21 
A. Manajemen  ......................................................................................................... 21 
1. Pengertian Manajemen  .......................................................................... 21 
2. Fungsi-fungsi Manajemen ...................................................................... 23 
3. Unsur-unsur  Manajemen  ....................................................................... 25 
4. Bidang-bidang Manajemen ..................................................................... 27 
B. Manajemen Sumber Daya Manusia .................................................................... 26 
1. Pengertian Manajemen Sumber Daya Manusia ...................................... 30 
2. Fungsi-fungsi Manajemen Sumber Daya Manusia ................................. 31 
 v 
 
3. Tujuan Manajemen Sumber Daya Manusia ............................................ 35 
C. Ketidakamanan Kerja ......................................................................................... 36 
1. Pengertian Ketidakamanan Kerja ........................................................... 36 
2. Faktor-faktor  yang Mempengaruhi Ketidakamanan Kerja .................... 38 
3. Aspek-aspek Ketidakamanan Kerja ....................................................... 39 
4. Pengaruh dari Ketidakamanan Kerja ...................................................... 41 
D. Kepuasan Kompensasi ........................................................................................ 41 
1. Pengertian Kepuasan Kompensasi .......................................................... 41 
2. Bentuk-bentuk kompensasi ..................................................................... 44 
E. Kinerja Karyawan ............................................................................................... 50 
1. Pengertian Kinerja .................................................................................. 50 
2. Faktor-faktor yang Mempengaruhi Kinerja  ........................................... 51 
BAB III METODOLOGI PENELITIAN .............................................................. 54 
A. Metode Penelitian ............................................................................................... 54 
B. Jenis Dan Sumber Data ....................................................................................... 56 
C. Populasi dan Sampel ........................................................................................... 57 
1. Populasi ................................................................................................... 57 
2. Sampel .................................................................................................... 57 
D. Definisi Operasional Variabel Penelitian ............................................................. 58 
E. Teknik Pengumpulan Data ................................................................................... 60 
F. Teknik Pengolahan Data ...................................................................................... 62 
G. Teknik Analisis Data ............................................................................................ 63 
1. Uji Validitas ............................................................................................ 63 
2. Uji Reliabilitas ........................................................................................ 65 
3. Uji Hipotesis ........................................................................................... 66 





BAB IV HASIL PENELITIAN DAN PEMBAHASAN ....................................... 71 
A. Gambaran Umum Perusahaan ............................................................................ 71 
1. Profil Perusahaan .................................................................................... 71 
2. Visi,Misi dan Tujuan Perusahaan  .......................................................... 71 
3. Struktur Organisasi ................................................................................. 72 
B. Hasil Penelitian ................................................................................................... 73 
1. Hasil Uji Validitas .......................................................................................... 73 
2. Hasil Uji Reliabilitas ...................................................................................... 75 
3. Statistik Deskriptif ......................................................................................... 78 
4. Hasil Analisis Korelasi..…...........................................................................100 
5. Hasil Uji Regresi Berganda………………………………………………..102 
6. Koefisien Determinasi……………………………………………………..109 
C. Pembahasan……………………………………………………………………111 
1. Pengaruh Ketidakamanan Kerja Terhadap Kinerja…………………….....111 
2. Pengaruh Kepuasan Kompensasi Terhadap Kinerja……………………....112 
3. Pengaruh Ketidakamanan Kerja dan Kepuasan Kompensasi Terhadap 
Kinerja…………………………………………………………………….113 













Tabel 1.1 Jumlah karyawan kontrak di Unit Bidang Produksi PT. Pindad Bandung 
tahun 2014 ................................................................................................. 3 
Tabel 1.2 Penelitian terdahulu mengenai ketidakamanan kerja, kepuasan kompensasi 
dan kinerja karyawan. ................................................................................ 17 
Tabel 3.1 Overasional Variabel Penelitian ................................................................ 59 
Tabel 3.2 Skala Ketidakamanan Kerja  ..................................................................... 61 
Tabel 3.3 Skala Kepuasan Kompesasi ....................................................................... 61 
Tabel 3.4 Skala Kinerja Karyawan ............................................................................ 62 
Tabel 3.5 Kaidah Reliabilitas Tritton ........................................................................ 66 
Tabel 3.6 Jadwal Penelitian Tahun 2014 ................................................................... 70 
Tabel 4.1 Hasil Uji Validitas Ketidakamanan Kerja (X1)......................................... 73 
Tabel 4.2 Hasil Uji Validitas Kepuasan Kompensasi (X2) ....................................... 74 
Tabel 4.3 Hasil Uji Validitas Kinerja (Y) ................................................................. 74 
Tabel 4.4 Kaidah reliabilitas Tritton ......................................................................... 76 
Tabel 4.5 Hasil Pengujian Reliabilitas Ketidakamanan Kerja (X1) .......................... 76 
Tabel 4.6 Hasil Pengujian Reliabilitas Kepuasan Kompensasi (X2) ........................ 77 
Tabel 4.7 Hasil Pengujian Reliabilitas Kinerja (Y) ................................................... 77 
Tabel 4.8 Karakteristik Responden Berdasarkan Jenis Kelamin ............................... 78 
Tabel 4.9 Karakterisitik Responden Berdasarkan Usia ............................................. 79 
 viii 
 
Tabel 4.10 Karakterisitik Responden Berdasarkan Masa Bekerja ............................. 80 
Tabel 4.11 Frekuensi Jawaban Ketidakamanan Kerja (X1) ...................................... 83 
Tabel 4.12 Frekuensi Jawaban Variabel Kepuasan Kompensasi (X2) ...................... 88 
Tabel 4.13 Frekuensi Jawaban Variabel Kinerja (Y) ................................................. 94 
Tabel 4.14 Kriteria Interpretasi Skor……………………………………………..100 
Tabel 4.15 Matriks Korelasi………………………………………………………101 
Tabel 4.16 Output SPSS untuk Regresi Berganda………………………………....102 
Tabel 4.17 Output SPSS untuk Uji F……………………………………………..108 
Tabel 4.18 Output SPSS untuk Koefisien Determinasi…………………………..110 














DAFTAR GAMBAR & GRAFIK 
 
Gambar 1.1 Paradigma Penelitian ............................................................................ 18 
Gambar 4.1 Logo PT. Pindad ................................................................................... 72 
Gambar 4.2 Struktur Organisasi PT Pindad ............................................................. 75 
Gambar 4.3 Karakterisitik Responden Berdasarkan Jenis Kelamin……………….. 79 
Gambar 4.4 Karakterisitik Responden Berdasarkan Usia………………………… 80 
Gambar 4.5 Karakterisitik Responden Berdasarkan Latar Belakang Pendidikan… 81 
